[Date]

[Your name]

[Your address]

[Landlord/agents name]

[Landlord/agents address]

Dear [Landlord/agents name]

Re: Repairs for the premises at [your address]
As previously advised on [date of the previous contact], the following repairs are required at the premises I am renting from you:

· [item 1]
· [item 2]
· [item 3]
To date, no action has been taken. I remind you of your obligation under Clause 55 of our tenancy agreement (per the Standard Residential Tenancy Terms) to maintain the premises in a reasonable state of repair. I also remind you that under clause 57 ordinary repairs are to be carried out within four weeks of being your being notified, and under clause 59 urgent repairs are to be carried out as soon as necessary having regard to the nature of the problem. 

Please arrange for the necessary work to be done within 14 days. If these problems are not satisfactorily attended to by [date 14 days from today], I will [apply to ACT Civil and Administrative Tribunal for orders to rectify the situation / serve you with a notice of intention to vacate the premises within 14 days].

Please contact me on [your phone number] during work hours to arrange a mutually convenient time for the repairs to be done.

Yours sincerely,

[Your signature]

[Your name]
